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In this era of our culture, the recent trend is that of placing more
emphasis on the use of the group. The individual's daily life, in our
modern society, is consciously or unconsciously directed by groups. At
birth he becomes a part of the family group and as he grows older, he
joins other groups in his school, church, and neighborhood environments.
Through these contacts he becomes exposed to other groups. He lives and
dies as a group member.
The group is important in that it enables its members to gain recog¬
nition, approval, and security through the relationships developed with
the leader and the members. The group also helps its members to adjust
in various situations outside of the group. It is the writer's opinion
that all individuals cannot be dealt with through the individual approach
or the use of the group alone. Individuals have varying differences and
problems which affects the approach used by the social worker.
An Individual's social relationships are affected by planning and
working with others. Hence, the group situation has a decided bearing on
his social growth. In group situations, the individual is able to strengthen
and develop his body through various group activities and learn to improve
on the Care of his physical being. Such emotions as fear, anger, and
jealousy may arise during one's infancy but as one grows older and becomes
a part of the group environment, his emotions become more stabilized, as
he learns the principles of "givewand "i^e" when dealing with his group
associates. Intellectual growth involves experiences and drives to attain
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certain goals of learning* In a group, the individual has the advantage
of not using the group environment to broaden his own thinking capacity but
also of helping strengthen that of the other group members.
Social group work as part of social work involves a service to people,
both individually and collectively. Whether the social worker is serving
one individual within the structure of the interview or a collection of
individuals within the structure of the organized group, he uses the social
work process to help individuals and groups to utilize the service of the
agency for the satsifaction of their needs and interests. Social group
work is not limited to the boundaries of its own field, but because of
similar and sometimes identical principles and techniques employed, is
practiced in the areas of casework and commixnity organization. The purpose
of the agency in which one is employed depends upon what skills will be used
in helping people. The social worker also serves in promoting social
welfare in communities. Hence, one not only deals with the individual, and
the group, but also with parts of the general community.
Even though case workers deal primarily with individuals, they come in
contact with family groups, ward groups in hospitals, and other groups of
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significance to the individuals with whom they are working in group situations.
Likewise, the group worker helps a member to adjust to the group situation,
meet his needs and interests, by working with him individually. Case workers,
in some cases, have decided that some individuals needed group experience,
and the group workers, likewise, have decided the group could solve some of




its members* individual problems and referrals have been made. In some
agencies, however, there are cooperative programs of casework and group
work. The concepts and principles of these two fields are, if not identical,
highly similar. The purpose of both is to be of service to the individual
in some phase of that individual's social relationships,^ In the past four
years, as after every war, there was a great use made of the group to help
individuals collectively and in masses. There was a special need for help¬
ing the veterans along psychological lines and the civilians on the home
front in their adjustments. As a result the writer became interested in
the developing trends and generic uses of the group,
purpose
The purpose was to determine why and how groups were used in case work
settings and what services were provided to the individual through the
direct use of the group as revealed in casework periodicals published from
19UU-19it9,
Scope and Limitations
This study was limited to the issues of four revised journalsj The
Journal of Social Case Work, formerly The Family; Mental hygienej American
Journal of Orthopsychiatry; and The Child, published from 19UU-19U9, Arti¬
cles whose titles had bearing on the subject were chosen for this study.
It was also limited by the fact that process records were not included in
the publications which would reveal process,
^Harleigh B, Trecker, Social Group Work (New York, 19i;8), p, 101,
h
Methods of Procedure
Those articles in the four journals whose titles had bearing on the
subject were reviewed. A compilation was made of data obtained from reading
the articles, and conclusions were prepared based on the findings.
CHAPTER II
PURPOSES OF THE CASEWORKER'S USE OF THE GROUP
In social group work, the formation of groups depends upon special
knowledge of the types of groups, methods of organization and the indi¬
vidual needs of particular persons. Consideration is also given to the
age range and the effects of the social factors within the environment.
In casework, the formation of groups was determined in the setting, methods
of organization, and the type of group, with the greatest attention given
to the social factors within the individual's environment.
The member needs is one of the determining factors in the use of groups,
in both group work and casework settings socialization as both a means and
an end. There were three general ways through which case workers made use
of groups in this study: (1) cooperative treatment, (2) observation and
diagnosis, (3) referral for recreation and education.
When in hospitals or institutions, it was found that the socialization
of a patient or client was necessary, the group was utilized. Sometimes
utilization fell in the area of observation for diagnosis. At other times
there was a combination of this purpose with that of cooperative treatment.
Finally, depending upon the progress of an individual, referrals were made
to outside agencies. In all cases there was a stated purpose for the use of
the group when referrals were made.
Cooperative Treatment
The meaning of cooperative treatment is treatment of the individual's
problem through a program of activities in recreation or informal education
within the casework setting. Sometimes the aid of the patient or the client
5
6
or his parents was enlisted to cooperate in such a treatment* This method
of treatment has been fovind to be helpful and even essential in therapeutic
or correctional work with emotionally upset children and young people* The
constellation of the group, the way relationships between members of the
group were observed and used to help the individual, and the relationship
of the individual member to the work are also helpful process additions to
the process of clinical treatment*^ The therapeutic methods used in these
groups make use of various activities as music, drama, and painting to help
the individual "play out their emotions*"
Emotionally disturbed or handicapped persons often need the assurance
that can be derived from the group situation. Often the purpose for using
the group especially with the handicapped, was that it enabled an acceptance
of his limitations. It also provided an opportunity through activities to
gain a sense of achievement. Not only that, it was often used to help the
parents of the handicapped children to accept and understand these maladies*
The following are examples of a group in which counseling services were
provided the parents of children with cerebral palsy in one of the studies:
"The group of mothers at the Pau?ents' League in New Jersey, wanted to be
informed clearly on the handicaps of their children and because of the
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common interests, a feeling of unity was needed among the mothers,"
In the other study. The Brooklyn Visiting Nurse Association operated a
treatment center for children with cerebral palsy and was concerned over the
^isela Konopka. Therapeutic Group Work with Children (Minneapolis,
19h9)» pp. 1-2.
2
Harry Bice and Margaret Holden, "Group Counseling with Mothers of
Children with Cerebral Palsy," Journal of Social case Work, XXX (March, 19U9),
16U*
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difficulties some of the mothers had with their children. Services were
provided to help the parents of the handicapped children to better under¬
stand the child’s difficulties through case work help,”^
Group homes for the foster care of adolescents made use of the groups
to help the children meet their emotional needs, which enabled them to
make adjustments after leaving the agency's setting. The following purposes
were used respectively at "Friendly Home," a branch of the Jewish Child Care
Association in New York City and the Riverside Group Home, to help the
children work out their emotional problems so they would find living in
their own home or foster home tolerable, "and as a new venture stimulated
by the need for making special plans for adolescent boys and girls to meet
their emotional needs better."^
Those in other institutions as the Orthogenic Schools needed not only
help with their behavior disorders but also along the lines of group living.
The following example was used at the Orthogenic School at the University
of Chicago, "to prove that the effectiveness of the therapeutic approach
is based on the security the child derives from living in a child-centered
environment."^ Socialization sometimes fell into the area of observation
iRegina Elkes, "Group Work Experiment with Mothers of Children with
Cerebral Palsy," Journal of Social Case Work, XXVIII (March, 19U7), 95*
2
‘‘Audrey Delaney, "Two New York Agencies Try Out Group Homes for
Adolescents," The Child, XIV (August, 19U9), 2,
3lbid., p. 23.
^runo Bettelheim and Emmy Sylvester, "A Therapeutic Influence of the
Group on the Individual," American Jovirnal of Orthopsychiatry, XVII
(October, 19U7), 6U8, "
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and diagnosis, and sometimes into the area of cooperation and treatment.
Socialization may be developed through engaging in activities with others.
This is true on all age levels. An example of this purpose for the nursery
and kindergau:ten age level fell into the latter of the named areas, co¬
operation and treatment, which: «Socialization and body activities, as inter¬
dependent proposed for exploration,”^
Expressed purposes in military group psychotherapy and psychiatry,
were, ”to develop self-esteem with the veterans,” and ”to provide a sharing
of affection and trust in its leaders, binding the group together and giving
the soldiers a feeling of belonging,”3 Post-military treatment with the
neurotic and maladjusted veterans included the following purpose, "to give
experimental treatment to the neurotic soldier and to help him gain security
in making social adjustments,”^
Services listed can be facilitated through the use of groups
example, bringing the individual into an understanding group, into
which he becomes integrated and makes eventual adjustment in his
own sphere much easier,^
In some agencies the group was used expressly for social development,
even though the members of the group may have had a more dire need at the
^Edward Liss, "hygiene and Therapy in the Nursery and Kindergarten,"
American Journal of Orthopsychiatry, XVI (January, 19ii.6), 170,
^Robert Cohen, "Military Group Psychotherapy," Mental Rygiene (January,
19U7), 9h.
^Jules V, Coleman, "The Group Factor in Military Psychiatry,” American
Journal of Orthopsychiatry, XVI (April, 19U6), 222,
N/[aurice Friend and Stanley Ollnick, "Soldiers in An Experimental
Military Setting,” American Journal of Orthopsychiatry, XV (July, 19h^), U83,
^Samuel Hadden, "Post Military Psychotherapy with Psychoneurotics,"
Mental Hygiene, XXXI (January, 19h7), 89,
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time. The following examples are illustrations of purpose used in a Home
for Unmarried Mothers and the psychiatric ward of a Child Guidance Center;
wto enable the girls to gain personal growth and development, provide them
with homemaking training, and make social adjustments in living after leaving
the agency.
To give the children constructive outlet for their aggressive
drives, to help them overcome insecurity in relation to others, and
shynaeas in social situations; and at the same time supplement individual
psychotherapy to those needing more attention,^
Observation and Diagnosis
Often it Was found that the group could be used to determine the exact
client behavior and his ability to accept or be accepted by others. Some
diseases, injuries, or emotional illnesses presented greater threat to the
security of the human being than others.
A serious emotional illness or injury not only makes the effected
individual feel different from others but also removes him from his
normal social setting, and this removal in turn increases his sense of
difference and causes him to lose confidence in his former social
adjustment,^
Therefore, it is understandable that many of the excerpts in this study
utilized the group to determine a patient’s social maladjustment,- The patient's
relationships with other patients and the worker, and his behavior in the
group situation under observation and diagnosis,
A group of disturbed and delinquent boys were aided through psychiatric
observation, ’’The purpose of this group was to observe, evaluate the boys'
^Lois Parsons, "Homes for Unmarried Mothers Develop Leisure-Time Programs,"
The Child, XII (October, 191+7), 5U.
2Kathleen K, Stewart and Pearl L, Axelford, "Group Therapy on A Children's
Psychiatric Ward," American Journal of Orthopsychiatry, XVII (April, 191+7), 312,
^Gertrude Wilson and Gladys Hyland, op, cit,, p, 115,
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needs and mainly give vocational counsel,"^ (it was thought to be or was
expressed by the boys as being helpful,)
Even though these studies of the group were made as experiments for
observation, additional information was gained by the interview and the
group. This explanation showed how the group dealt with the mothers of
disturbed children for therapeutic reasons in an attempt to understand the
parents' viewpoint of their children and to help them improve their negative
ideas and attitudes, "The group attempted to note tne feelings and re¬
actions by informing and being informed by the mothers of their children's
2
behavior problems," "The interviewer attempted to determine whether or
not there would be a measurable change in social and personal adjustment
occurring as a result of this group therapy,"3 The following example
illustrated how the leader used the group for observation:
To note in the two groups used, fantasies which were rape and
race riots; how a variety of personal symptoms may be brought into
play around the central theme as group sjrmptoms,^
3-Kiirt Fantl, Leonard Small, and Richard Robinson, "Vocational
Counseling in the Rehabilitation of Disturbed and Delinquent Boys," Mental
Hygiene, XXXIII (October, 19h9), 6l5.
2
Helen Durkin, Henriette T, Glatzer, and Jeannette Hirsch, "Therapy
of Mothers in Groups," American Journal of Orthopsychiatry, XIV (January,
19kh), 68,
3Louise Fleming and William N, Snyder, "Social and Personal Changes
Following Non-Directive Group Play Therapy," American Journal of Ortho¬
psychiatry (January, 19i;7), 10,
^elma Fraiberg, "Studies in Group Symptom Formation," American
Journal of Orthopsychiatry, XVII (April, 19h7)t 278,
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Referral for Recreation and Education
IRiile the publications did not reveal many examples of referrals to
group work agencies per se, there was considerable use of joint collabo¬
ration. When special individualized attention was needed in the group
situation, the individual was referred. Most of the articles showed that
hhe patient or client was most often referred to a recreational and edu¬
cational program within the institutional setting. There was collaboration
with casework and day nursery clients, which was shown in a case illustrat¬
ing how the family agency worker was able to help a mother learn something
about her relationship with her children and better understand herself.^
There was also a collaboration with camping programs, such as interviewing
the individual and the parent, and referring the individual to camp and
from the camjb to other agencies, when individual help was needed.^
Casework sought to aid those with special problems, such as the handi¬
capped child, in being able to gain experiences in camp life. Thus, their
group experience was used to "enable him to gain educational, recreational
and social experiences that go along with summer camping just as those
children who are physically normal."^
There were other examples in which the group was used to supplement
casework servicesj sometimes because of a shortage of staff workers,
^Anna R. Silverman, "Casework with Day Nursery Clients," The Family,
XXV, (May, 19Uli), 95.
^Herman D. Stein, "Case Work and Camping," The Family, XIVI (April.
19U5), 61.
Ellen E. Ogten, "Conneticut Sends Handicapped Children to Camp,"
The Child, XIV (July, 19h9), 2,
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experimentation was made in using the group for treatment as a supplement
to casework services,^ Another purpose was similarly stated as, “The
purpose is to study the boy in a group and living situation to facilitate
2
casework diagnosis and planning,••
Some agencies sought to inform those who desired help through counseling,
as per example at a Mothers' Center, "The purpose was to develop social,
emotional and mainly intellectual growth through counseling,"^
In industrial settings the case worker cooperated with the group in
supplying the needed information. This was to improve the working relation¬
ships, A sample of this was found when casework collaborated with the
Maritime Union^ and labor union. The purpose of tl^ latter was tos
help the soldiers of production to meet more adequately the many
home front problems that engender "absenteeism" and in this way
gear the social service to the war time task of speeding up pro¬
duction for victory,5
The sample that follows was used as a time-saver: "Experiment was
to determine the possibility and values of using casework process with
several mothers at the same time,"^
^James R, D\impson, "Placement of Adolescents in A Foster Care Agency,"
Journal of Social Case Work, XXIX (May, 19l;8), 170.
^Martin Gula, "Boys House -"The Use of the Group for Observation and
Treatment," Mental Hygiene, XXVIII (July, 19iUi), li30,
^Lena Levine and Jeanne Bradsky, "premarital Counseling," Mental
Hygiene, XXXIII (October, 19U9), 577.
^Constance ^le, "Casework in the National Maritime Union," The
Family, XXV (October, 19liU), 217.
5Ruth Altman, "Bringing Case Work to A Labor Union," The Family,
Xm (May, 19U5), 106.
%anny Amster, "Collective Psychotherapy of Mothers of Emotionally Dis¬
turbed Children," American Journal of Orthopsychiatry, XIV (January, 19U+), Ui;,
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The need has been emphasized for all social group workers to develop
a high sensitivity to the sympotmatic aspects of behavior and to use this
knowledge in giving special services to the members in the group. When
the members cannot be served in the group the social group worker should
refer him to the other groups or personal services, when the member indi¬
cates the need for such services cuid when such services exist in the
community. These members need the services of social workers, doctors,
and physicians particularly.
CHAPTER III
METHODS OF THE CASEWORKER’S USE OF THE GROUP
Methods of work which are primarily concerned with individuals or
groups depend upon the function of the agency. Some of the elements
which make up the agency’s function are its program, policy, methods
and constituency. The agency's settings which were studied in the pub¬
lications were varied as to special functions, but in all cases the use
of the group was part of the agency's program and/or agency's referral
method.
Agency Settings
The agency settings included the following areas: camps, psychiatric
and military hospitals, nurseries, the family agencies, child guidance
centers, and convalescent homes. The type of agency also determined the
persons with whom it worked and how it elected to operate with other
persons and with the purposes already stated.
The client.— The publications used in this study revealed that the
types of-clients using the group during this period were chiefly the de¬
prived and homeless, mentally ill and physically handicapped individuals.
These clients were nursery children, pre-adolescents, adolescents, and
adults of both sexes.
Therefore, the needs of these individuals might be classified under
the general headings of the physically and emotionally handicapped. AH
persons indicated some need for social treatment in development of the in¬
dividual self-acceptance and acceptance of others. Some of the writings
indicated the client had a need for security, recognition, and approval,
and an opportunity to release suppressed emotions. The physically
handicapped were mainly victims of accidents, blindness, deafness, rheu¬
matic fever, poliomyelitis, cerebral palsy, and other orthopedic handi¬
caps. Some of these individuals were given psychiatric treatment as well
as medical.
Program and Activities
In order to meet the needs of the above maladjusted people, not only
the group but also a program of activities was devised. In social group
work, the program seeks to develop self-reliance, poise, creativeness,
self-respect and opportunities to release emotional tension. The indi¬
viduals may be able to express iriendliness or hostility towards others
through the activities. «Proniinent among these values are the potentiali¬
ties for aiding physical growth and neuromuscular control and for pro¬
viding intellectual stimulation and adjustment."^
The program enables the worker to understand each individual as he
observes him functioning within the group. Sometimes he is able to
offer individualized sercices when he understands the individual needs
of the group. The values of the program depend upon the worker, the
members, and the program content.
The publications used revealed the programs involving the use of the
following activities as their media; arts and crafts, discussions, and
games.
Arts and Grafts.— Art is an expression of the individual's experiences
through materials. Art is purposeful in that the individual may experience
iQertrude Wilson and Gladys Eyland, op. cit., p. 153»
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the unquestionable joy of creative work and aesthetic satisfaction.
Even the child wishes his drawings to tell his own story to others,,
as well as to himself. Arts and crafts enable one to become creative
in expressing ideas and feelings. Knowledge of these values in the art
and craft processess, "aids the social group worker not only in choosing
ideas for presentation to the group and helping the members plan their
selection, but in understanding the individual members as they work,"^
The uses of art and craft activities in this study were shown to
have had special and therapeutic value ad indicated by the programs used
by the individual and the group. Often the various activities used in
the programs depended principally upon the ages and problems of the
members in the group. The program at Boys* House involved woodcrafts
p
for the unattached boys between the ages of sixteen and twenty-one.
The shy child was aided in gaining security and after feeling more
secure, advanced to finger painting and clay modeling. The shy child,
being a passive type, sought to express himself more openly in finger
painting by using the mixture of colors and designs to act his feelings
and emotions. In a like manner, he modeled clay sometimes to resemble
those he wished to identify with and put into concrete form his feelings
and emotions as well as his ideas and experiences.
Discussion.— The members are enabled by discussion to express them¬
selves openly. Discussion may be centered around the group's interests.
Wilson and Gladys Ryland, op, cit
Martin Gula, op, cit,, p, h33*
%arry Little, op, cit,, p. 305.
• > p, iSh*
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experiences, and problems which enable the worker to deal with and discuss
the individual's attitudes.^ The member is not only able to express his
ideas, but also to be informed by the leader and the members. He learns
to adjust socially by developing a feeling of unity and is stimulated in
his pattern of thinking. The discussion stimulated by an activity is of
more value to the individual when stating his feelings, than the activity
itsel|.
In the marriage counseling group at the Mothers' Health Center, the
lecture was used wherein short presentations on marriage life were given
by the counselor and full discussion centered around this by the members
2
of the groups. The adolescent boys at the Detroit Hospital School for
Crippled Children use their club group for "gripes" session concerning
the program, the members, etc., which were similar to "bull sessions.
At the Parent League in New Jersey, counseling services were provided
for the mothers of children with cerebral palsy. Each mother discussed
the type of cerebral palsy her child had and learned the types of this
disease. Moreover, they learned about the problems that the other
mothers children had.^
Games.— In social group work programs, games help the individuals
to develop the ability to cooperate with others and subordinate their
immediate desiresj^ express directly and indirectly their preferences
Gertrude Wilson and Gladys Hyland, op. clt., p. 155«
^Lena Levine and Jeanne Brodsky, op. cit., p. 578.
^Ben Rubenstein, "Therapeutic Use of Groups in An Orthopedic Hospital
School," American Journal of Orthopsychiatry, XV (October, 19hS)i 665
Harry Bice and Margaret Holden, op. cit., p, 107.
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and dislikes for other players, and secure experience in leading lames.
Some games satisfy one's needs and may even fit one's need for release
of tension. If the individual is a shy person he may desire quiet games
but gains a feeling of security by taking part in the ggmes, A more
aggressive person may become a part of a group and later rei-lize the whole
group is participating and he is only a part of the whole. One may also
gain group and individual status by participating in the games. The handi¬
capped person not only finds diversion in the games, but some games may
strengthen his muscles. When a member selects a special kind of game and
refuses to participate in the game, the worker is able to learn something
about the individual's personality. Some games have inherent values as
they involve the mental and physical capacities.
The games revealed in this study had similar values as they differed
with different ages and types of groups. They were used in the programs
for those having mental distxarbances, and the physically handicapped.
The types of games that the individual usually participated in and
his manner of participation sometimes revealed his personality. In the
Pittsburgh Child Guidance Center, it was found that competitive games were
best used with the pre-adolescent and the adolescent after they had
developed a degree of trust in each other,^ Games of hitting and tagging
each other helped certain children to release their aggression,^
There are special types of games planned for the physically handi¬
capped children, such as walking relay games to help him strengthen his
^Harry Little, op, cit,, p, 306,
2Bruno Bettelheim and Emmy Sylvester, op. cit,, p, 650,
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muscles. Through these types of games he gains self-assurance and becomes
less dependent upon others by helping himself.
The Roles of the Worker
Roles used in social group work.— The role varies in enabling and
helping the members individually and the group as a whole to meet their
needs and satisfy their interests. The worker as an observer in seeking to
understand the group members and their problems. The worker brings his
skills and talents to the group as he uses his professional self. He
records the progress of the individual and the group. He enables, supports,
helps and counsels the group. He plays the role of the parent as he
seeks to help and counsel the members. The worker seeks to understand
the group. He seeks to help the various types of personalities, as the
shy and aggressive members, to become a part of the program and establish
better relations among the group. He is sometimes active, sometimes,
passive, dppending upon the situation. The worker understands the feelings
of people and is conscious of individual differences. He also serves as
a therapist and makes referrals.
The workers in the study played similar roles. They never assumed
any one specific role but played varying roles according to the group com¬
position, needs and interests of the group. If the staff was small, it
was necessary to assume several roles.
The roles of the worker varied throughout the material read. The
following were recognized illustrations: In one family agency the worker
enabled the deprived girls to establish more genuine interpersonal relation¬
ships among the group through active participation in the group's activities
20
and affairs*^ He assumed the role of the therapist in many of the cases
when the group was used for experimentation and therapeutic treatment, for
2
example, in the Pittsburgh Child Guidance Center, The worker acted as
observer in the role he assumed during the programs at Boy's House and
was usually neutral,3 He acted as counselor during the sessions held for
the interested mothers of children with cerebral palsy (Parents' League),^
He generally planned the program and assumed the group responsibility,^
The programs and roles of workers used in the study do not differ
from those used in social group work practices. The program involved the
use of the following activities as its media: arts and crafts, discussions,
and games. The roles most dominantly assumed were the enabler, therapist,
observer, and informer. Sometimes the worker was a nurse, doctor, psy¬
chiatrist and caseworker.
%elen C, Tlifhite, op, cit,, p, i;23.
^David Wineman,"Group Therapy and Case Work with Ego Disturbed Children,"
Journal of Social Case Work, XXX (March, 19h9)t pp» 110-116,
3Martin Gula, op, cit,, p, h33»
^Harry Bice, op, cit,, p, 107,
^Very Keylin, op, cit,, p, 185*
CHAPTER IV
SERVICES PROVIDED TO THE INDIVIDUAL
Services Offered The Individual and The Group
In Social Group Work
Provisions are made for the individual to enrich his life through
the experiences of the other membersj to gain security, acceptance and
recognition; and to get approval and ideas from the group. The group
also offers the individual relaxation and freedom to use his imagination
and express his own thoughts. However, if an individual's needs cannot
be met or improved upon, the social group worker tends to help him, some¬
times through referrals, but never destroys the group for one individual.
Services Provided For The Individual
Through The Use of The Group
Services provided as reflected in the literature were the same as
in social group work. However, this was because most of the studies dealt
with the maladjusted individuals who had physical and emotional handicaps
and were in need of the socialization which groups can provide. Most of
the cases needed medical or psychiatric treatment or both. This study
showed that services rendered through the utilization of the group, to in¬
dividuals were opportunities for self-acceptance, release of tensions, and
developing group acceptance. There were also such miscellaneous services
as agency interpretations, feeling of belonging, and vocational giiidance.
SeIf-Acceptance.— From bitth throughout life the individual strives
to satisfy his need for love and acceptance, and to handle his feelings of
deprivation and anger at not having all that he craves. This complication
of feelings rouses still more disturbing feelings of anxiety over the
21
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whole situation. It is at this point that the healthy individual, though
angry and resentful at being deprived, will resolve his feelings in ways
which will not necessarily be harmful to himself or others,^
Some samples from the studies that provided self-acceptance are
found in the following excerpts: "In the post-military treatment it was
learned that identification with the group and participation in the program
2
increased the individual's self-esteem rendering him self-acceptance,"
A group of mothers of the distxirbed children at the treatment center operated
by the Brooklyn Visitimg Nurse Association, "received a closer group unity
because common interests among the members and the awareness of one's
another's problems lessened the sensitivity and self-pity the mothers had
previously possessed."^ The girls at "Friendly Home" gained self-acceptance
by each attempting to understand her own individual feelings about her
family and her place in society,^
Supportive service was provided the individual to help him think and
act more independently. Most frequently the member received supportive
help by gaining information through consultation, intellectual talks, and
sometimes through the use of visual aids. At the Parents' League, a group
of mothers of children with cerebral palsy gained a feeling of unity, an
vinexpected recognition of interdependence and mutual support because of
their interest in a common cause.^ In another one of the same kind of
iQertrude Wilson and Gladys Ryland, op, cit,, p, 1*6,
^Samuel Hadden, op, cit,, p. 9h*
-^Regina Elkes, op, cit,, p, 97.
^Audrey Delaney, op, cit,, p. 25.
^Harry Bice, op. cit., p. lOl*.
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groups, the mother who acted discouraged and remained silent, was able to
be helped supportively by another mother's report of progress.^ In the
study made of the group at the Mothers' Health Denter, support was shown
as discussed in the following summary: "The member or individual received
correct information and healthier attitudes concerning marriage and was
strenghtened in helping himself and others through interpersonal relation¬
ship.
Group Acceptance.— A member may be disliked because of his behavior
in many situations, but he may gave a special talent, or access to certain
facilities, something which the group wants, which makes him acceptable,
but not necessarily as a friend. Acceptance in this meaning, then, is not
synonymous with affection. It denotes the bestowal of membership status
upon an individual by the other members in the group for one or more of a
3
great variety of reasons.
In the Pittsburgh Child Guidance Center, it was noted that the indi¬
vidual was more self-conscious in interviews; in the group he became
engrossed in the activities and was less self conscious but able to express
himself more freely when he was accepted by the group. The worker encoiir-
aged a closer relationship between the members of the group.^
In the James Jackson Putnam Children's Center in Roxbury, Massachusetts,
as one part of a psychiatric agency, was a nursery school. The shy, with-
iHelen Durkin, Henriette T. Glatzen, op. cit., p. 76.
^Lena Levine, op. cit., p. 578.
^Gertrude Wilson and Gladys Ryland, op. cit., p. ii8.
^Harry Little, op. cit., p. 309.
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behavior and established a timid contact by talking with them or imitating.
The handicapped child at camp was able to make progress in self-
care and independent thinking and planning. This was shown in the case
when handicapped children were sent to camp with normal campers. They
were able to gain muscular strength and improve self-care and self-re-
p
spect as well as make new friends.
Release of Tensions.— When the emotions are suppressed one must
hgve an outlet for them. In these studies there were various kinds of
activities within the progr^ planned for the release of emotions.
Music, drama, games, art, and crafts are usually used as the media for
program planning for the individual who has a great need to release
tensions.
The following illustrations show the types of activities used and
how the emotions were released in various ways; “With highly aggressive
youngsters it was possible to use certain games (see page 18) to release
their aggression; some of these were hitting, running and catching, or
3
tagging games,"
With the disturbed children at the Orthogenic School, actual pairtici-
pation in release of tensions was chiefly practiced with dramatics.^ The
^Evealeen M. Rexford, "American Journal of Orthopsychiatry, XIX
(July, 19h9)y 332. —
2
Ellen E. Ogren, op. cit., p. 3.
^avid Wineman, op, cit,, p. 110.
^Bruno Bettelheim and Emmy Sylvester, op. cit,, p, 688.
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The program at the Family Agency setting provided their deprived and
disturbed girls -with crafts, games, and discussions as outlets for free
expression and opportunities to release tensions.^ Pittsburgh Child
Guidance Center used the following plan;
Running, throwing, and kicking ball entitled the aggressive
child to "let off steam” and dramatics was the media used by the
group in acting out their feelings* Interpersonal relationships
were thus strengthened as an individual advanced from working
alone to working with others.^
Miscellaneous.— There were many services rendered although some of
them could be grouped in the above mentioned categories. Some of the
others were; protection, social adjustment, vocational guidance, agency
interpretation, security, rehabilitation for spldiere, physical develop¬
ment and growth, feeling of belonging, being accepted and accepting of
others, and being given an opportunity to participate in community
functions and encouraged to make these contacts.
^Helen C. White, op, cit,, p, k2h»
2
Harry Little, op, cit., p, 310.
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